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An in-depth analysis of the cloud email and collaboration market, including:

TN
Cloud Business Email — Installed Base and Revenue Market Share by Provider, Four-Year
Forecasts, Breakouts by Region, Business Size, and Platform Type.

TN
Microsoft Office 365 and Hosted Exchange — Installed Base and Revenue Market Share by
Hosting Provider, Four-Year Forecasts, Breakouts by Region and Business Size.

TN
Dedicated vs. Multi-Tenant — Installed Base Breakout by Hosting Provider, and Four-Year
Forecast.

ZTN
Google Workspace — Installed Base and Revenue Market Share, Four-Year Forecast, Breakouts
by Region and Business Size.

This report is intended for Organizations, Service Providers, Vendors, and Investors who need to make
informed decisions about the Cloud Business Email market.

Cloud Email and Collaboration Revenue Forecast (SM),
2022-2026
$120,000
$102,714
$100,000 $93,917
$80,993
$80,000 $69,970
$60,069
$60,000
$40,000
$20,000
S0
2022 2023 2024 2025 2026

Copyright © November 2022 The Radicati Group, Inc. Reproduction Prohibited



Cloud Business Email Market, 2022-2026

TABLE OF CONTENTS
SCOPE ..uveeveeeerreessesseessesssessasssssssessasssssssssssssssssssssssssassssssssssssssssssssssssssssssssessasssssssessassassssanss 4
IMETHODOLOGY ..cvveereerseessesseessnsssessassssssassssessasssessassssssssssasssssssessasssssssssssssssssssssssssassssssassans 5
EXECUTIVE SUMMARY ...cuveereerreessessasssessaessssssssssessassssssssssssssassssssssssassassssssssssssssssssassssssassans 6
CHAPTER ONE — MARKET ANALYSIS tecceceeeeeeeeeeecccccccsessssssssscccccsssssssssssssccsssssssssssssssssasssssse 8
1.1 MARKET DEFINITION .....oveuteetete et et eeeeeeee e eeeeeeeeeeeeeaeeeeeeeeeeaeeeeeaeeeseseeesaeeeseeeesaeenes 9
1.1.1 BENEFITS OF CLOUD BUSINESS EMAIL.............c.ccceooveieeeeeeeeeeeeeeeeeeeeeee e 10
1.2 MARKET SEGMENTATION.........eeoutiueeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeaeeeaeeeneseeeeneenen 12
1.3 CLOUD BUSINESS EMAIL TRENDS AND ANALYSIS ...cuvteeeeeeeeeeeeeeeeeeeeeeeeeeeseeeeeeenens 13
1.3.1 CLOUD BUSINESS EMAIL MARKET SHARE ..........oceeeveeeeeeeeeeeeeeeeeeeeeeeeee e 15
1.3.2 CLOUD BUSINESS EMAIL FORECAST .......cc.eeoveeeeee e 19
1.3.3 CLOUD BUSINESS EMAIL BREAKOUT BY REGION.........c..ccceooeeeeeeeeeeeeeeeeeeeeeee 20
1.3.4 CLOUD BUSINESS EMAIL BREAKOUT BY BUSINESS SIZE.........ccocoouseeeeeeeeeeeeeeeaenn 21
1.3.5 CLOUD BUSINESS EMAIL INSTALLED BASE BY PLATFORM TYPE............c..cceccv...... 22
1.4 HOSTED EXCHANGE.........otiuiiiteee ettt ettt e ee e eaeeeaeeeeeeaeeeaeenea 24
1.4.1 HOSTED EXCHANGE TRENDS AND ANALYSIS.........ceeveeeeeeeeeeeee e 25
1.4.2 HOSTED EXCHANGE MARKET SHARE ...........c.eccoeoeeeeeeeee e 28
1.4.3 HOSTED EXCHANGE FORECAST ... 31
1.4.4 HOSTED EXCHANGE BREAKOUT BY REGION.............coceeeeeeeeeeeeeeeeeeeeeeeeeen 32
1.4.5 HOSTED MICROSOFT EXCHANGE BREAKOUT BY BUSINESS SIZE .........cccvvoveeeee... 33
1.5 DEDICATED VS. MULTI-TENANT ....oooiiiiiiiiiiieeeeeeeeeeee 35
1.5.1 DEDICATED VS. MULTI-TENANT MARKET SHARE ..........cceeeeeeeeeeeeeeeeeeeeeee 35
1.5.2 MULTI-TENANT VS. DEDICATED FORECAST .....veoveeveeeeeeeeeeeeeeeeeeeeeeeeee e 36
1.6 GOOGLE WORKSPACE ......cuviiuiieeeiee et eeeeee et et easeaeeeasaeaeeeeeaeesaesesesaeeeseenneas 37
1.6.1 WORKSPACE TRENDS AND ANALYSIS..........cecveeeeeeeeeeee e 38
1.6.2 WORKSPACE FORECAST .........eeeeeeeeeeeeeeeeeee et 39
1.6.3 WORKSPACE BREAKOUT BY REGION ..........ccvoccveoeeeeeeeeeeeeeee e 40
1.6.4 WORKSPACE BREAKOUT BY BUSINESS SIZE ..........ccveoeeeeeeeeeeeeeeeeeeeeee e 41

Copyright © November 2022 The Radicati Group, Inc. Reproduction Prohibited



Cloud Business Email Market, 2022-2026

LIST OF FIGURES

Figure 1: Cloud Business Email - Revenue Forecast, 2022-2026...............cccccvevveenean... 7
Figure 2: Cloud Business Email - IB Market Share, 2022 ...............ccccoovoeveeeieeeieeaenans 18
Figure 3: Cloud Business Email - Revenue Market Share, 2022 ...........cc.cccccvevevveeennnn. 18
Figure 4: Cloud Business Email — IB & Revenue Forecast, 2022-2026.......................... 20
Figure 5: Cloud Business Email - IB by Region, 2022 & 2026..............cccccoveveeecevannnnne. 21
Figure 6: Cloud Business Email - IB by Business Size, 2022 & 2026...............ccccceu.... 22
Figure 7: Hosted Exchange - IB Market Share, 2022 ...............cccccccovviiniieiiianiiieee, 30
Figure 8: Hosted Exchange - Revenue Market Share, 2022 ..............c.cccccevenveeniancnnenn. 30
LIST OF TABLES

Table 1: Business Email Accounts, 2022-2026..................oouuuiuiuiiiiiiiiiiiiiiii 9
Table 2: Cloud Business Email - Market Share by Provider, 2022...............cc.cccuveveuer.n. 17
Table 3: Cloud Business Email - IB & Revenue Forecast, 2022-2026 ............................ 19
Table 4: Cloud Business Email IB by Platform Type, 2022-2026...........cccccccenievennnenn. 24
Table 5: Hosted Exchange IB and Revenue Market Share, 2022...............ccccovvveeuvanennne. 29
Table 6: Microsoft Office 365 vs. Hosted Exchange IB, 2022-2026 ............cc.cccooeeeue.... 31
Table 7: Cloud Microsoft Exchange IB & Revenue Forecast, 2022-2026....................... 32
Table 8: Hosted Exchange - IB by Region, 2022-2026 ..............ccccocemveniaiinoiniaennn, 33
Table 9: Hosted Exchange - IB by Business Size, 2022-2026 ...........c..ccccueeveeeecereninnan. 34
Table 10: Dedicated vs. Multi-Tenant - IB Market Share, 2022 ..........c..cccoueeeeeeeaaaaaannn. 36
Table 11: Dedicated vs. Multi-Tenant - IB Forecast (M), 2022-2026.............................. 37
Table 12: Workspace IB Market Share (M), 2022-2026 .............cccceeeeevceeeeieaeiieaeiaans 39
Table 13: Google Workspace IB & Revenue Forecast, 2022-2026..............cc.ccevveeeuenn. 40
Table 14: Workspace - IB by Region, 2022-2026.............cc.ccceiviiioiiiiiaiieieeieee e, 41
Table 15: Workspace — IB by Business Size, 2022-2026 ..............cccccccouevveeeieeneeeraneannn, 42

Copyright © November 2022 The Radicati Group, Inc. Reproduction Prohibited



Cloud Business Email Market, 2022-2026

About The Radicati Group, Inc.

The Radicati Group is a leading technology research and advisory firm focused on all aspects of email,
security, email archiving, regulatory compliance, wireless technologies, web services, instant
messaging, unified communications, social networking, and more. The company provides both
quantitative and qualitative information, including detailed market size, installed base and forecast
information on a worldwide basis, as well as detailed country breakouts.

The Radicati Group works with corporate organizations to assist in the selection of the right products
and technologies to support their business needs, as well as with vendors to define the best strategic
direction for their products. We also work with investment firms on a worldwide basis to help identify
new investment opportunities.
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