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A comprehensive analysis of market adoption of Microsoft SharePoint Online, and SharePoint Server.

.
\.4 Market Demand and Analysis

Microsoft SharePoint User Installed Base Forecasts
e Microsoft SharePoint Foundation User Forecast
e Microsoft SharePoint Server User Forecast by Region, Business Size, Version, and Industry
e Microsoft SharePoint Online User Forecast by Region, Business Size, and Industry

TN
Analysis for Microsoft SharePoint Online, and Microsoft SharePoint Server.

This report is intended for Organizations, Vendors, and Investors who need to make informed
decisions about the Microsoft SharePoint market.

On-Premises vs. Cloud SharePoint Server
Deployment (Users), 2018

On-Premises
SharePoint
Server, 33%

Cloud
SharePoint,
67%

Copyright © June 2018 The Radicati Group, Inc. Reproduction Prohibited



Microsoft SharePoint Market Analysis, 2018 - 2022

TABLE OF CONTENTS

SCOPE 4
METHODOLOGY 5
EXECUTIVE SUMMARY. 6
CHAPTER 1: MICROSOFT SHAREPOINT MARKET DATA 8
1.1 MICROSOFT SHAREPOINT PRODUCTS AND TECHNOLOGIES........cccoveeeeeereeeeeerreeeeennee 9
1.2 MARKET DEMAND.....ooiiiitiiiiieitiiee e ettt e e eetee e eeette e e e eetaeeeeeeataeeeeeetaeeaeeetaeeeeeestaeaeeanes 12
1.3 MICROSOFT SHAREPOINT COMPETITION.......ccciiiutireeiiiiieeeeiiiieeeeectreeeeeevaeeeeeeevaeaeenans 14
1.3.1 Enterprise Content MAnagement ...............ccc.occueeeeeeeeeeesineeeeeeeeieeeneseesnseeenns 14
1.3.2 Enterprise Social NetWOTKING ..............ccccccvvevieiiiiiiiiiieiiesiieieeiee e 15
1.3.3 Web Content Management .................c..cccceeveeveeiveeieenienieeeiseeiiessseseesssesene e 16
1.3.4 Business INtelliGence...............ccoceviiooiiiiiii ettt 17
1.3.5 ENICEPIISE SCAVCH ...t 18

1.4 SHAREPOINT DEVELOPMENT PARTNERS.......cccciiiuiiieiiitiieeeeereeeeeeereeeeeeiaveeeeeerneeeeenes 19
1.5 WORLDWIDE SHAREPOINT INSTALLED BASE AND REVENUES ........coccoviiiiiiiiiieeeens 20
1.6 SHAREPOINT IN THE ON-PREMISES MARKET .......cotiiiiiiieeeeiiiieeeeiieeeeeeveeeeeeeiveeee e 21
1.6.1 SharePoint FOURAAIION ..............ccoccieciiiiiieiiieet et 21
1.6.2 ShArePOINE SEFVET ..........oooiieiiiiieet et 22

1.7 CLOUD SHAREPOINT......uutiiiiiitiieeeeeiteeeeeeitteeeeetveeeesstteeeesaraeeesssseesesssseseesnssaeseennns 29
1.7.1 SharePoint Online vs. SharePoint Through Hosting Partners......................... 29
1.7.2 SharePoint HOSHNG Providers .............c.ccoccuviiviiiiioiniiieieeeee e 30
1.7.3 Cloud SharePoint Server By ReZION .............ccccceiiiciaiieiiiieeeee e 31
1.7.4 Cloud SharePoint Server by BUSINess SiZe .........c.ccocoeuveioiioiiaiieiieiieeeee 33
1.7.5 Cloud SharePoint Server by INAUSIFY ...........cccccceiiiioiiiiiiiiiieeie e 35
CHAPTER 2: PRODUCT OVERVIEW 36
2.1 SHAREPOINT FOUNDATION.......ccctttiiieitriieeeititeeeeeiteeeeeiveeeeesaveeeeesnsseseesssseseeensseeens 37
2.2 SHAREPOINT SERVER .....ccutitteitiittetenttenteetteteetteneeetteeeseeetesstenteeneensesseensesseesesaeennens 37
2.2.1 SharePoint Server 2013 .........ccooveviieiiaeieeie ettt 37
2.2.2 SharePoint Server 2010 .............cccoecieiiaiieiieeie et 40
2.2.3 SharePoint Server 2019 .........cc.ccciioeiiiaiieee ettt 42

2.3 SHAREPOINT ONLINE......cccittiiiiiiitiieeeeiieeeeeeieeeeeeeiteeeeeeeaeeeeeeeasseeeeesssseaeeesseeeeeeseeeeas 43

Copyright © June 2018 The Radicati Group, Inc. Reproduction Prohibited



Microsoft SharePoint Market Analysis, 2018 - 2022

LI1ST OF FIGURES

Figure 1: On-premises vs. Cloud SharePoint Server, 2018 ...........cccoceevevciioiniiioeniienn. 7
Figure 2: On-Premises SharePoint Server by Region, 2018 vs. 2022..........cccccceveveeenee. 24
Figure 3: On-Premises SharePoint Server by Business Size (M), 2018 vs. 2022.............. 26
Figure 4: On-Premises SharePoint Server by Version, 2018 —2022..........cccccccvvvveeeennee. 27
Figure 5: Cloud SharePoint Server Users, 2018 — 2022............ccccovveeivaveeneeeiiaireeeneenns 30
Figure 6: Cloud SharePoint Server by Region, 2018 & 2022 .........ccccoovvvevvevcerariannannn. 33
Figure 7: Cloud SharePoint Server by Business Size (M), 2018 vs. 2022............c...c........ 34
LI1ST OF TABLES

Table 1: SharePoint Foundation EVOIUTION ............c...ccoooueviiiiiiiieiie e, 10
Table 2: SharePoint Server EVOIULION ...............cccoooeiiiiiieiii et 10
Table 3: SharePoint Online EVOIULION................cccccoeiiiiiieiii ittt 11
Table 4: SharePoint Server Business AppliCations..............cc.ccoocevceiioiioiiesoeieieeene 13
Table 5: Enterprise Content Management Competitors, 2018............cccccoevvevcviencvnannnn.. 15
Table 6: Enterprise Social Networking Competitors, 2018............cccecvevvevivenirvacreanneenn. 16
Table 7: Web Content Management Competitors, 2018.........cc.cccovveeivivveneeniriareeneenns 17
Table 8: Business Intelligence Competitors, 2018.........ccoovuvvivevieniieeiiiiiiesiesieereeeieeennns 18
Table 9: Enterprise Search Competitors, 2018 ..........ccoovvevieiiiiniieiie i, 18
Table 10: Worldwide Microsoft SharePoint Users, 2018 —2022...........ccccocevevvoeeencennnn 20
Table 11: Worldwide On-Premises SharePoint Server Revenues ($M), 2018 — 2022 ......21
Table 12: Worldwide On-Premises Microsoft SharePoint, 2018 — 2022 .............c.c......... 22
Table 13: Worldwide On-Premises Microsoft SharePoint, 2018 — 2022 .............c.c......... 22
Table 14: On-Premises SharePoint Server by Region, 2018 — 2022...........cccccuveevvennn... 24
Table 15: On-Premises SharePoint Server by Business Size (M), 2018 - 2022 ................ 25
Table 16: On-Premises SharePoint Server by Version, 2018 — 2022............cccoovevveennnnn. 27
Table 17: On-Premises SharePoint Server by Industry, 2018..........ccccceevvioveviioeiiencnnn 28
Table 18: Cloud SharePoint Server Users, 2018 — 2022...........cocouvoeeeiiiieiieeeeeiiieeeaaannn. 30
Table 21: Cloud SharePoint Server by Business Size (M), 2018 —2022...........cc..cceeu..... 34
Table 21: Cloud SharePoint Server by Industry, 2018 ...........ccccoeioiiiiiioiiaiiiiieeee 35

Copyright © June 2018 The Radicati Group, Inc. Reproduction Prohibited



Microsoft SharePoint Market Analysis, 2018 - 2022

About The Radicati Group, Inc.

The Radicati Group is a leading technology research and advisory firm focused on all
aspects of email, security, email archiving, regulatory compliance, wireless technologies,
web services, instant messaging, unified communications, social networking, and more.
The company provides both quantitative and qualitative information, including detailed
market size, installed base and forecast information on a worldwide basis, as well as
detailed country breakouts

The Radicati Group works with corporate organizations to assist in the selection of the
right products and technologies to support their business needs, as well as with vendors to
define the best strategic direction for their products. We also work with investment firms
on a worldwide basis to help identify new investment opportunities.
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