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A comprehensive analysis of the worldwide Email Market, across all key segments: 
 

 Enterprise Messaging Platforms – on-premises email deployed by enterprises and SMBs, Market 
Size, Installed Base and Revenue Market Share by Vendor, and Four-year Forecast. 
 
 Messaging Platforms for Service Providers – Market Size, Installed base and Revenue market 
share, Four-year Forecast. 
 
 Cloud Business Email – Market Size, Installed Base and Revenue Market Share by Vendor, Four-
year Forecast, Breakout by Platform Type. 
 
 Email Clients – Installed base and Four-year forecast for desktop, web-based, and consumer email 
clients.  
 
 Consumer Email – Market Size, Installed Base Market Share, Four-year Forecast. 
 
 In-depth analysis of the key market players in each segment, including: Amazon Web Services, 
Google, IBM, Intermedia, Microsoft, Open-Xchange, Oracle, Synchronoss Messaging, and Synacor 
(Zimbra). 
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About The Radicati Group, Inc. 
 
The Radicati Group is a leading technology research and advisory firm focused on all aspects of email, 
security, email archiving, regulatory compliance, wireless technologies, web services, instant 
messaging, unified communications, social networking, and more. The company provides both 
quantitative and qualitative information, including detailed market size, installed base and forecast 
information on a worldwide basis, as well as detailed country breakouts. 
 
The Radicati Group works with corporate organizations to assist in the selection of the right products 
and technologies to support their business needs, as well as with vendors to define the best strategic 
direction for their products. We also work with investment firms on a worldwide basis to help identify 
new investment opportunities.  
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