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A new Business User survey from The Radicati Group, Inc. examines user attitudes 
and behaviors with regards to Messaging, Collaboration, Security, Archiving, 

Compliance, Instant Messaging, Wireless Email, and Business Social Networking 
Software.  
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Palo Alto, CA – December 17, 2008 – The Radicati Group, Inc.’s latest study, 

“Messaging and Collaboration – Business User Survey, 2008,” provides the results of an 

in-depth survey of corporate user behavior and attitudes with regards to messaging and 

collaboration technologies. 

 

Based on the survey, respondents spend an average of 25% of their day sending and 

receiving email. On average, survey respondents send 38 email messages per day and 

receive 102 email messages per day, 17% of which contain attachments. This shows the 

continued importance of email in the corporate world, even in the face of other 

collaborative tools, such as business social networks, IM, web conferencing software, and 

others. 

 

Overall, survey respondents felt that the amount of spam they receive is decreasing; only 

16% of the total messages received is spam. This is encouraging news, as it suggests that 

anti-spam technologies are effectively keeping up with spammers through the latest 

filtering techniques, reducing the amount of spam that reaches end-users’ inboxes.  

 

To order a copy of the study, or for additional information about our market research 

programs, please contact Lauren Reardon at (650) 322-8059, or visit our web site at 

http://www.radicati.com.  
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About The Radicati Group, Inc. 
 
The Radicati Group covers all aspects of email security, email archiving, regulatory 

compliance, wireless technologies, web services, identity management, instant 

messaging, unified communications, VoIP, and more. The company provides both 

quantitative and qualitative information, including detailed market size, installed base and 

forecast information on a worldwide basis, as well as detailed country breakouts. 

 

The Radicati Group works with corporate organizations to assist them in selecting the 

right products and technologies to support their business needs, as well as with vendors to 

define the best strategic direction for their products. We also work with investment firms 

on a worldwide basis to help them identify and assess new investment opportunities.  

 

The Radicati Group, Inc. is headquartered in Palo Alto, CA, with offices in London, 

Hong Kong and Melbourne. 

 

 

 

 

 


