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Speakers:

 Greg Clark, Director Program Management, OpenText

Agenda:

 Overview Presentation from OpenText

 Guest Speaker Discussion – moderated by Sara Radicati

 Audience Q & A session
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OpenText Radicati Webinar
Accelerating Time to Compliance

January 30th, 2014

Greg Clark – Director, ECM Program Management – Product Marketing
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Agenda: Accelerating Time to Compliance

 Archiving spectrum of needs

 Big Content vs Big Data

 Retention strategies

 Disposition and Legal Hold

 Information Governance: Accelerating Time to 

Compliance

 Roundtable Discussion on Archiving

 Q&A
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Accelerating time to Compliance

4

Improved Compliance and Operational Efficiency 
plus Reduced Litigation Risk, Storage Costs and 
eDiscovery Costs

Compliant Retention and Defensible
Disposition - and Legal Hold of more and 
more Enterprise Information

Apply Retention or Classification as per 
Policy

Capture all Information
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Capture – Big data vs. Big content

Messaging

Microsoft Exchange
Lotus Notes, Office 365, Gmail, IM  

DM & Collaboration
SharePoint
eDOCS DM
3rd Party DMs

Desktop Tools
Microsoft Office
Secure Synching

Physical
Folders, Boxes & Shelves

Fileshares
Shared Drives

ERP
SAP
Oracle

DAM, Social and 
Web Content

Embed information governance into the interfaces where people work 

5

Accelerating time to Compliance
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Accelerating time to Compliance

6

Improved Compliance and Operational Efficiency 
plus Reduced Litigation Risk, Storage Costs and 
eDiscovery Costs

Compliant Retention and Defensible
Disposition - and Legal Hold of more and 
more Enterprise Information

Apply Retention or Classification as per 
Policy

Capture all Information
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It’s really all about Capture & Classification!

7

Accelerating time to Compliance
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Accelerating time to Compliance

8

Improved Compliance and Operational Efficiency 
plus Reduced Litigation Risk, Storage Costs and 
eDiscovery Costs

Compliant Retention and Defensible
Disposition - and Legal Hold of more and 
more Enterprise Information

Apply Retention or Classification as per 
Policy

Capture all Information
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Organizations can no longer 

ignore the DEL button

the new realities
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Ensure Defensible Disposition
Traceability and defensibility are paramount as information volume grows

Accelerating time to Compliance
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Consistent, complete preservations

11

• User Based
• Search Enabled

• Keywords
• Collections

Accelerating time to Compliance

Meets sophisticated requirements to create, manage, audit and remove holds. 
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Accelerating time to Compliance

12

Improved Compliance and Operational Efficiency 
plus Reduced Litigation Risk, Storage Costs and 
eDiscovery Costs

Compliant Retention and Defensible
Disposition - and Legal Hold of more and 
more Enterprise Information

Apply Retention or Classification as per 
Policy

Capture all Information
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Capture

13

Messaging
Microsoft Exchange

Lotus Notes

DM 
SharePoint
eDOCS DM
3rd Party DMs

ERP
SAP
Oracle

Legacy 
Other Systems

Physical
Folders, Boxes 
& Shelves

DAM 
Social & Web Content

File System 
Desktop Tools
Shared Drives, 
Microsoft Office

Complete capture + classify = confident compliance, simpler 

litigations holds, and cost savings

As you capture and classify more completely -- eventually 

delete defensibly

Accelerating time to Compliance
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the new realities
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Lifecycle Driven

Stand-Alone

Machine-to-Machine

Archiving Scenarios – Spectrum of needs
 End-to-End lifecycle for “active” content

 Reduce contention on mail servers & lead apps

 End user collaboration is key

 Records management compliance

 Enhanced access and security controls

 Defensible disposition

 Multi-layered classification 

 Legal Hold and eDiscovery capabilities

 Rapid deployment

 Legal, regulatory and organizational compliance

 Retention & storage management

 Rapid end user access

 Broad preservation and export

 Expandable and adaptable

 Capture process driven data

 Archive and apply simple retention 

management on transactional data

 Offload expensive lead applications

 Expand for future growth
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OpenText Archive

 OpenText Archive covers a broad spectrum of archiving use cases – from 

optimizing mission critical lead applications to capturing machine-to-machine 

communications, content lifecycle management to fundamental compliance-driven 

archiving. 

 OpenText Archive provides a compliance framework that allows organizations to 

control costs and defensibly manage the massive amounts of information being 

created and consumed in Enterprises today. 

 Storing everything is neither viable from a compliance perspective nor cost 

effective. OpenText provides multi-channel archiving delivering high performance 

processing with de-duplication, compression, tiered storage and virtualization 

support enabling cheaper management, lower infrastructure costs and 

reduced risks.

 Integrates across major EIM components and other systems 

including: Content Suite, Web and Digital assets, InfoFusion, terrestrial and cloud 

Email and Office systems, SAP, SharePoint and SharePoint Online and more… 
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Lifecycle Driven

SharePoint/ECM

File Systems

Web 

Content

Email 

Systems

Value Proposition – Lifecycle Driven 

Archiving Scenarios

“Managing the entire lifecycle of 

information, from capture through to 

long-term retention and defensible 

disposition. Integrated ECM, RM 

and Archiving within a single 

platform”

OpenText Content Suite Platform

xECM
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OpenText Archive: Lifecycle Management

Capture Classify Manage Discover Archive

 Deep integration with lead applications

 SAP, SharePoint, Oracle, Exchange

 ECM, RM and archive on a single platform

 Robust classification and retention management

 Native military grade records management (DoD 5015, NARA 

support)

 Defensible disposition

 Rich legal hold management capabilities

 Auto-classification support 
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Stand-Alone

File Systems

Web 

Content

Email 

Systems

Blogs/ 

Social 

Content

Digital Asset 

Management

Machine-to-Machine

Transactional Data/ 

ERP/ Imaging

Value Proposition – Stand Alone and 

Machine-to-Machine Archiving Scenarios

“Capture high-volume, enterprise 

information along with process driven 

data; reducing storage costs, and fulfilling 

retention requirements on-premise, in the 

cloud or hybrid – all-in-one product.”

OpenText Cloud Archive – All-in-One
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OpenText Archive: All-in-One

 Multi-tenant, cloud-ready repository

 Single archive code base and infrastructure

 Rapid deployment, single instance, reduced 
hardware footprint

 Email, file archiving with support CMIS content

 Stub-free/ Transparent end user access

 Mobile/ Offline support

 Retention and storage management with broad 
level legal hold and EDRM xml export



OpenText Archive Integration

• Archive Server 
• Archive: All-in-One
• Content Suite
• Content Suite 

Platform
• Exchange/ O365
• GoogleApps
• Lotus Domino
• Archive for File 

Systems
• Tempo Box
• OpenText eDOCs
• Contract Mgmnt
• Regulated Documents
• TCP
• EIA

• SAP Archiving
• xECM for SAP
• DAM for SAP
• Employee File Mgmnt
• Vendor Invoice Mgmnt
• Travel Receipts Mgmnt

• Application Governance 
& Archiving for 
SharePoint

• SharePoint Storage 
Services

• xECM for Oracle 
eBusiness Suite

• WEM/WSM
• CCM
• Tempo Social
• Media Management

• MBPM
• Case360

• Auto-categorization
• InfoFusion
• Early Case Assessment

• Rendition 
Server

http



Thank You!

Q&A
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 Sara Radicati
President & CEO, The Radicati Group

 Greg Clark
Director Program Management, OpenText
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Latest Reports published by The Radicati Group:

 Enterprise Mobility Management Market, 2013-2017

 Endpoint Security Market, 2013-2017

 Messaging Platforms Market, 2013-2017

 eDiscovery Market, 2013-2017

 Information Archiving Market, 2013-2017

 Cloud Business and Consumer Email Market, 2013-2017

 Instant Messaging Market, 2013-2017

You can view all our published and upcoming reports at www.radicati.com
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