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Speakers & Agenda

www.radicati.com

Speakers:

» Richard Hughes, Director of Product Strategy, BroadVision
» Tim Zonca, Director Product Marketing, Jive

» Ganesh Kumaraswamy, Principal Customer Success Manager, Yammer

Agenda:

»  Overview Presentations from BroadVision, Jive and Yammer

v Speaker Panel Discussion - moderated by Sara Radicati

»  Audience Q & A session
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Enterprise Social Media &

nve Privacy Issues
The new way to business.™ Tim Zonca
Director, Product Marketing
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from JIVEON.COM

Stellar Teamwork Always Informed Go Mobile Next-Generation Platform
You'll be amazed what your team You'll never be out of the loop. Keep up with critical Experience the power of the
can do when nothing gets in the Jive keeps you and your conversations, updates and world's most advanced social
way. Tap your best minds. Make teammates in sync at all times. activities, wherever you are. business platform: all the latest
better decisions. Co-author And Jive doesn't bug you with Read, post and reply from your tools for collaboration and

documents, fast. Unleash your irrelevant updates. It cancels the iPhone, Android, BlackBerry or communication to help you excel
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Success in every industry.
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Yammers

Company Overview

Ganesh Kumaraswamy — Yammer, Inc.



The Enterprise Social Network

A private, secure social network for the employees of a company to collaborate and share

)

> Enabling enterprises to make transformative changes quickly

yammers = A

¢ 4| FOUR LEAF

CONSULTING

ﬁ My Feed
BA private Messages
L My profile
Members

o Invite

GROUPS (%)

w All Company

4l West Coast Sales Team
A Mobile Strategy

A Four Leaf Merger

4 sales Training

Mare -

AFPPS

§ Files

Search

My Feed

Share an update ~ with my colleagues ~

What are you working on?

Kelly Brown

Yammer : My Feed

3

Top Conversations ~

We just posted a new job opening for a Customer Service Representative.

Employee referrals are welcomed!
1 minute ago - Reply - Like - More

Devon Mitchell: | know someone who would be great. I'll send you her

ok
£ resume.
- 2 minutes ago

Write a reply..

Dewvon Mitchell
When will the ERP deployment be complete?
51 minutes ago - Reply - Like - More

Jim Parker: We're on track to deliver by end of the quarter.
43 minutes ago

IxIxI My Networks ~

Across all departments, levels, geographies, and business applications

| E. Devon Mitchell ~

NETWORK OVERVIEW

This is a Verified Network:

This is the verified network for Four Leaf
Consulting. Only those with a confirmed
@fourleafconsulting.org email can join.

SEE YOUR NETWORK USAGE POLICY

ACTIVITY STREAM more

Joe O' Malley is now following the file
In-Store Displays.

Ted Stevens uploaded the files
In-Store Display Proposal and 2
others.

Joe O' Malley uploaded the file Product
Development Proposal.

Kelly Brown uploaded the file In-Store
Displays.

Joe O' Malley edited Bio and 5 others
on their profile.
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Connecting Your Employees, Customers, Partners

PARTNERS
y Communicate and Collaborate
across silos

» Engage your employees,
customers, partners

[y EMPLOYEES

» Align everyone to your mission,
values, strategy

» Socialize your business operations

CUSTOMERS

‘Social networking ups the ante in terms of getting work done. It improves how
employees connect with the work they are doing and how incredibly impactful
that work can be.”

Chris Laping—CIO, Red Robin

Yammers



Built Like The Best Consumer Software

Yammer’s data-driven design employs rapid iteration

» Quickly observe, orient, decide, act.

Standard

Development
Methodology

Rapid

Iteration

Yammers



Yammer Overview

» First mover and leader in ESN with 5+ million registered users

» Used by over 85% of the Fortune 500 (300,000+ corporate

networks)
» 350 employees, with offices in US, UK, and Australia
» In 150+ countries and 23 languages
» Raised over $142M in venture capital
» All-star team of investors including Facebook

» Acquired oneDrum to bring desktop sync and real-time
collaboration to MS Office

Yammers



Global Leading Companies Choose Yammer
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Transformation through “Radical Transparency”

suPERVALU.

“America’s Neighborhood Grocery Store”
135,000 Employees with 2,500 stores.

135 year-old national retail outlet brought in a new CEO to re-invigorate the
company. He saw an opportunity to de-centralize and improve decision
making and shape the culture across multiple brands using Yammer.

With Yammer, SUPERVALU

»  Shares best practices across markets, improving

merchandising, retail, and service at the store level

»  Crowdsources and act on the best ideas while
fostering camaraderie and healthy competition

»  Achieves stronger alignment and better performance

company-wide

SuPERVALU.
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13% Higher Revenue

among active

market-based Groups

Craig Herkert—CEO, SUPERVALU

“Yammer has made my life easier, and my life as a CEQ better— better because I'm
able to listen and converse with all of our associates in real time, all the time.”
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Connecting Talent, Teams, Expertise, and Ideas

Deloitte. ~u

“Let!s Go”
4,500 employees and 11 offices with global projects.

Professional services firm chose Yammer for its mobile, global, fast-moving employee
community to run projects, identify expertise, find answers, and solve problems.

2% churn among active

L users versus 17% firmwide |

With Yammer, Deloitte AU

»  Unites employees across locations to improve
collaboration, support formal and ad hoc teams

»  Taps into its talent pool to crowdsource ideas; in one
instance gathering 1500 taglines in 24 hours

» Reduces costs, e.g. $2M through Facebook Integration

“Yammer has gone beyond all our expectations and become embedded in how we do things.

) groundswell It's helped drive innovation and build community, and we're finding new value in the tool

2011 AWARD WINNER every day.”
Pete Williams—CEO, Deloitte Digital AU Yammers



Inspires Voluntary Adoption
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Socially Connects All Your Enterprise Systems

CMS |SFA1 | SFA2] HR ERP | SMM | CSS

I
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SharePoint Active Directory

<
mx ORACLE ORACLE UH'ma’[e w sysomo.:s &szendesk

SOFTWARE

“People and data have never been so nicely woven together.”
Gareth Burkhill-Howarth—Global Head of Projects, Kinetic
kinetic
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Your Speaker Panel

www.radicati.com

Sara Radicati
President & CEO, The Radicati Group

v

v

Richard Hughes
Director of Product Strategy, BroadVision

Tim Zonca
Director Product Marketing, Jive

v

v

Ganesh Kumaraswamy
Principal Customer Success Manager, Yammer
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T h a n k YO u ! The Radup, Inc.
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Latest Reports published by The Radicati Group:

» Social Media Market, 2012 - 2016

» Microsoft Office 365 - Analysis and Forecast, 2012 - 2016

» Endpoint Security Platforms Market, 2012 - 2016

» Enterprise Content Management Market, 2012 - 2016

» Email Statistics Report, 2012 - 2016

» Microsoft Exchange and Outlook Market Analysis, 2012-2016

» Microsoft SharePoint Market Analysis, 2012-2016

You can view all our published and upcoming reports at www.radicati.com
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