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Speakers.
»  Steven Bruno, Voice Solution Specialist, Microsoft

» Michael Lamb, UC Product Manager, Apptix

Agenda.

»  Presentations from Microsoft, and Apptix
v Speaker Panel Discussion (all) - moderated by Sara Radicati

» Audience Q & A session
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Micmsoft’| Unified Communications

Business Value

Steven Bruno| Microsoft Corporation
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~ Customers Tell Us

P X
- IT Pains ' *

S Jﬁé
, Business
Pains

IT needs to: The business needs to:
= Simplify and reduce the cost of = Manage communications
communications overload
= Maintain compliance and = Communicate with globally
prevent information leakage distributed customers and
partners

=  Support many users with diverse
needs = Maximize productivity
and innovation
= Extend existing investments
= Attract and retain talent
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Communications Today

Video Web E-mail and Audio
Messaging (IM) Voice Mail Conferencing Telephony Conferencing Calendaring Conferencing
v v v v v v

)

Ielephony and
\

Qlce. [viall
Usei"

e N N e N

LILASLLA

LAPMPCTICIINC

S, W N4 e [ W N IR W,

Storage Storage

Storage Storage

Storage Storage




—Future of Communications

- "
5
-
- &P
3 4 il
: “ By i p
y - e
5 Py =
/
) “ &
} y /
Y . ¢
L N !
)
| - y

Unified Inbox
& Presence




~ Business Impact of Unified Communications
=2

How your company can survive and thrive today

>>

Decrease costs

By reducing travel,
communications, and IT expenses

Improve business outcomes
By maximizing individual
productivity and fostering
team collaboration




~Decrease Costs

: Save
>> Lower Messaging Costs 50-80%
Save
Reduce Travel Expenses 20-40%
Save

Reduce Telephony and Audio Conferencing Charges . 20-40%

Save

Lower Real Estate and Facility Costs 30-40%

Save

Reduce Cost of Communications Systems 40-60%

Note: Results are based on customer evidence. Visit www.microsoft.com/uc/ and www.microsoft.com/casestudies to learn more.




~Improve Business Outcomes

?> | Improve End-User and Team Productivity  Upto 30 minaay

7 Complete Projects Faster ~ Upto10%
Shorten Sales Cycle Up to 20%
Resolve Customer Issues Faster _ Upto20%
Attract and Retain Employees _ Varies by customer

Note: Results are based on actual Microsoft customer evidence and a composite case study of a 4,000-person company developed from interviewing 15
companies. Please see the Total Economic Impact™ of Microsoft Unified Communications white paper issued by Forrester Research.




/hy Microsoft Unified Communications?

obile WebD

Increase Efficiency
and Flexibility

Streamline
Communications

Unified Identity,
Amplify Protection Presence, and Inbox Provide a Unified @

and Control and Extensible
Platform




~Streamline Communications
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Click to Communicate from Microsoft Office

Applications 4'1 b

DS

Connect People in New Ways, Anytime and
Anywhere

Bring Conferencing to Everyone




Microsoﬂ“‘ Unified Communications

©2010 Microsoft Corporation. All rights reserved. Microsoft, Windows, Windows Vista and other product names are or may be registered trademarks and/or trademarks in the U.S. and/or other countries.
The information herein is for informational purposes only and represents the current view of Microsoft Corporation as of the date of this presentation. Because Microsoft must respond to changing market
conditions, it should not be interpreted to be a commitment on the part of Microsoft, and Microsoft cannot guarantee the accuracy of any information provided after the date of this presentation.
MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE INFORMATION IN THIS PRESENTATION.
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e Apptix Overview

e Unified Communications
= Qverview
= Features
= Benefits
= Apptix Offering
= OCS Enabled Devices

.Q&A
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Apptix Overview

e Leading provider of hosted Business
Communications & Collaboration Services

= Hosted Services
e Microsoft Exchange - 2001
e Microsoft SharePoint - 2003
e IP-PBX - 2007
e Microsoft OCS (Live Meeting, Communicator) - 2009
e Hosted Applications — 2010
e Microsoft Unified Communications — 2010

= 300,000 end-users at over 21,000 businesses worldwide

e Customers range in size from single seat SOHOs to a leading
healthcare provider with over 100,000 employees
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Apptix Unified Communications

The Apptix Unified Communications service provides
integrated messaging and communications tools for
business users in a single low-cost package

Mail Instant Messaging

Apptix

h Unified Communications | I

"2 Office Outiook ™3 {ve Meeting

B .
Mobile Office Communicator Conferencing

=w

i

Telephony Collaboration
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e Avoid unnecessary capital expenses
= Build on top of existing infrastructure

= Eliminate parallel investments in PC and
telephone technologies

e Control operational costs ‘(»\om.“:‘:“:“‘: <
= Reduce travel expenses oftend ote  |inwves )
= Eliminate conferencing services costs "“fc,::xot o TRt
= Reduce telephone and mobile bills '\“".‘:?\No?sof‘\e\\&&% wl-

e Increase productivity du"'}g\{gﬁzc&cem\nm

\nVEDRTETES aurk | .

= Improve staff efficiency
= Streamline workgroup projects
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Why Unified Communications?

e Unified communications helps businesses, small and
large alike, to streamline information delivery and
ensure ease of use.

¢ Human delays are also minimized or eliminated,
resulting in better, faster interaction and service-
delivery for the customer, and cost savings for the
business.

e Unified communications also allows for easier, more
direct collaboration between co-workers and with
suppliers and clients, even if they are not physically on
the same site.

e This allows for possible reductions in business travel,
especially with multi-party video communications,
reducing an organization's carbon footprint.

6 Copyright © Apptix 1997 - 2011. All Rights Reserved. Propriety & Confidential. A



Streamlined Communications

—_—

¢ Real-time status

= Find the right person at the
right time

h
© Sean Chai Busy

- - 7 Sen 3”“
e Click to Communicate et N
- [ ¥ Mobike ? Starta all
= Transition seamlessly between e s F S an i e
email, IM, voice, and Web Ced Tmssan [ odeamen
conferencing i i | Share fomation
0 =OMMunicator ca)) | Propertie -
o AnYWhere access ePI:rth:ﬂ '?'c:'it‘tdlstum w Contact ¢
= Familiar experience across PC, %ca
Web, or mobile device
e Enhanced Collaboration e ’

= Audio/Video/Web conferencing
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Enterprise Voice

e High quality VoIP
= Single click VoIP capabilities

» VVoIP communications in the
office, at home, or on the road

e Rich call management

Office Communicator

Michael Kerle

| 301116

Available

capabilities e =
= Easy to use and configure sy
1 " e T ANE-Mail Mesc 4 n
= Single number each, S 3 g Mg
simultaneous ring R
ol e
@ Day -
@0y, = act
U Bric L Alt+
= -
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Conferencing

e Unified Multimedia Conferencing — Web, Audio, Video
e Meeting, application sharing, and white boarding

e Click to schedule meetings or to join ad hoc
conferences

e Dial-in audio conferencing

[

== T EFE
G AT |G- 2 0:01:38
&) Sean Chai [ |
@ Holly Dickson 0% &
......
Sean Chai ST | S il TS E
Hi Holly "o 7 T
Holly Dickson 3:32PM - L
Hi Sea
Sean Chai 3:32PM
Can we go through the presentation together?
Holly Dickson 3:32PM
Sure. Let me call and share my desktop
Connected to Holly Dickson (hd@Fabrikam.com).

FABRIKAM SALES PRESENTATION

Last messa: ge received on 10/10/2008 at 3:32 PM.

Biide 1 of 4 | “Mera® EEE" i " et
R Bl R R ot PRt s MieemcAt .G Group Chat. L Ofce bom.. kel T Wicrasafs P B35 P
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Unified Messaging

e Single inbox for email, voice, and fax
e Voice access from any phone

e Speech-ena

bled auto attendant

e Mew ~ *::J L

Y -_11 Send/Regeive = _‘3 @ Search address books .gl

File  Edit  View
=] Meet Now | B4
Mail

Favorite Folders
L] Inbox (44}
L& Unread Mail |
=5 Sent tems
| msnbc.com: T

Mail Folders
2] All Mail Items

= 25F Mailbox - Jen
|1 Bounce Ba
1 Conversatig
(3] Deleted Ite
Li# Drafts [2]
= L] Inbox 44}
1 Mass M
4 Junk E-mai
L@ Junk E-Ma
= Cutbox
= L) R35 Feeds
1 Microsg

T T
— Mail
ﬁ Calendar

M Contacts

Pl & PReply (=4 Replyto All [} Forward
' Voice Mail from 5712659765 (10 seconds) - Voice Mail (HTML)

D"a = & ¥ | =
- Message

B3 parre o E - 3 ’ . = gorize *
1 ¥l ;‘5 3 M - x 3 Move to Folder 9‘, Block Sender Categorize :ﬁ

y \ _ __‘:\:, Create Rule é?/ Safe Lists = ¥ Follow Up ~
Reply Reply Forward i3 - Delete Find
to All % cal *‘_] Other Actions = j Mark as Unread -

Respond Actions Junk E-mail = Options Fi
Sent:

Fram: Microsoft Exchange on behalf of 5712659765

Ta: # lennifer Kaskas
Subject:

Viaice Mail from 5712659765 (10 seconds)

Audio Motes: [%

You received a voice mail from 5712659765

Caller-Id: 571
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Scenario: Click to Commmunicate

View Presence within Outlook
Reply to email with Instant Message

fide Edt View Go Tools Actions Cenferencing Help t b
MNew » & g X ) % ¥ & ASend/Regeive ~ 1] ~ e

&k Schedule a Live Meeting &5 Schedule » Conference Call

Mail “ |- Inbox Blue Yonder Airlines Bid Proposal %
Favorite Folders 2 P # Allison Brown »
| Inbox (1) 4 AR R - X F S
;: <ent e Arranged By: Date Newest on top # Allison Brown
Mail Folders 2 0= Today Allison Brown - Available
2] All Mail Items v || .3 Amison Brown 6:10 PM 18] Free until 11:30 PM
| o 2 Blue Yonder Airlines Bid Proposal
[ = ¥ Mailbox - Scott Bishop (4 Call Allison Brown N
_J Conversation History!| () Pat Coleman 12:35PM v @ Scoltt Bishop
f5) Deleted Items 34 Send Mail jlue
7. P @ Alson Brown
2 Drafts 4 Marna Cameron 12:04PM ¢ Reply with Instant Message 1°< !
= ) Inbox (1) - T Fe.on masl
3 Admin (3) 7 Reply All with Instant Message SCoft Bishop 6223 PM ]
i 4 Michael Holm 11:49 AM i irmil i 1
2 Bid Proposals Tag for Presence Alerts time to discuss a new bid similar to this previous
3 Conferences : X proposal?
3 Insurance 4 Allison Brown 1110 AM‘ Cl v Additional Actions »
A Travel 4y Addto Outlook Coptacts
_J Top Opportuntties 4 Paul Koch 11:00 AM Y
@ Junk E-Mail $4 Look up Oytiook Contact...
8 Lz Managed Folders |l %, Microsoft Exchange 10:56 AM | Outlook Properties
4 Outbox Voicemail from (205) 555 0123
E) RSS Feeds
=4 4 Nicole Hollid: 0:35 AM
=5 Sent ems Vicole Holliday 10:35 @
8 L2 Search Folders I
y Kathie Flood 10:19 AM A
4 Tomasz Bator 10:10 AM o
=
| Mail
4 Nimrod Segev 9:46 AM TR b
] Calendar 3 Y Next
4 Nicole Holliday 9:23AM Turn s \
4] contacts Turn in expense... )
Start section 7 \
4 Nicole Hollida 912AM —
] Tasks H uJ
@ - i Paul Koch £:59 AM @ e
5 ltems This folder is up to date. 3 Connected to Microsoft Exchange *
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Scenario: Click to Commmunicate

Escalate to voice or video chat

Inbox - Mic X -8 X
fide Edit View Go Tools Actions Conferencing Help d
R 2 a G ) 7 | "
™ - Allison Brown - =
U@ g | e ovite ToDoBar___ » x|
4 June 2008 ’

SIIM W TEES'S

G| B G2

. 1 234567
@ Scott Bishop OB s 9 10[;;1 121314
15 16 17[38 19 20 21
@ Alison Brown @i = R2BNBXNB
2 30
Scott Bishop [6:36 PM]: (f o
+ time to discuss a new bid similar to this previous Mon 10:00 AM - 11:00 AM
proposal > Conference room B L=l
Conference call with client
Mon 1100 AM - 11:30 AM
Connected to Allison Brown Conference room A o
(Allison.Brown@fabrikam.com). [6:38 PM] Review project status
Mon 2:30 PM - 3:00 PM
Conference room A o

Arranged By: Due Date

2 V¥ today

Prepare for mee
=\ This Week
Schedule 3 meet..,, \

a X Next week

Turn in expense...

- <

Start section 7

v

This folderis up to date. {3 Connected to Microsoft Exchange *
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Scenario: Click to Commmunicate

Share desktop with a single click

Microsoft Outlook -~ X

file Edit View Go Tools Actions Conferencing Help tion f .
SNew ~ & 3 X . % V¥ & Send/Regeive ~ ") ~ %
& Schedule 3 Live Meeting ~ &) Schedule s Conference Call
Mail
Favorite Folde "
J ® ] i - 4 Ivate ~
) Inbox ( S A A &‘;wm

M g @A F G- 2
Mail Folders
Dlaimained @ St e (@ droersnovn AfB

@ Alson Erown Deign St St

‘ 3 & Mail
- Con|
fs) Delql
2] Drat}

3 L) Inbd & con

3 A (allison Bro

FyFina

+ time to discuss 3 new bid simalar to this previous ~
propasal? sidas For waguph Ouaving Eiing

d to Allison Brown

abrikam.com). [6:38

@ Junk
3 ) Man
A Outl

£ RSS ' e FABRIKAM SALES PRESENTATION
= Send| .
8 L2 Sear|

) Mai

7] Catendar

.| Contaxts Ny ? Bice 1 ots vt

] Tasks

5 Items This folderis up to date. {3 Connected to Microsoft Exchange *
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Who Needs Unified Communications?

e Customers with aged PBX systems

e Nortel customers - no longer supported

e Customers wanting to upgrade/migrate to VoIP
e Customers with many remote sites/workers

e Businesses who would like to see their employees
increase productivity and efficiency

14 Copyright © Apptix 1997 - 2011. All Rights Reserved. Propriety & Confidential. A



Apptix Offering

- Apptix 2GB Hosted Exchange Mailbox
« Mobility Access via ActiveSync

« SharePoint Site 06 LSel
ner month

° Secu re InStant Messagll‘lg * Hosted Email * Team Collaboration
v WolP wilnlimited US v Web Conferencing &
Calling I

v ActiveSync Mobility v 24T Support

- Web Conferencing
« OCS Voice Capability with Unlimited Minutes

« Outlook Voice Access

15 Copyright © Apptix 1997 - 2011. All Rights Reserved. Propriety & Confidential. A



Contact Apptix

866.428.0130
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mailto:info@apptix.com
http://www.apptix.com/unifiedcommunications

Your Speaker Panel

www.radicati.com

Sara Radicati
President and CEO, The Radicati Group

Michael Lamb
UC Product Manager, Apptix

Steven Bruno
Voice Solution Specialist, Microsoft
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Thank Youl! e

New Reports just published by The Radicati Group:

» Google Email and Collaboration Market Analysis, 2011-2015

» Inbox Management Solutions Market, 2011-2015
» Data Loss Prevention - Market Quadrant, 2010

»  On-premises Email and Collaboration Market, 2010-2014

You can view all our published and upcoming reports at www.radicati.com
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