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Speakers & Agenda

Speakers:

 Nick Mehta, CEO, LiveOffice

 Robert Liebholz, Senior Vice President Sales & Business Development, Intermedia

Agenda:

 Presentation from LiveOffice and Intermedia

 Speaker Panel Discussion – moderated by Sara Radicati

 Audience Q & A session



Mitigating Risk Around Moving Your Email to the Cloud

July 29, 2010

Nick Mehta
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Our Company

Better Together

Our Solution
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Archiving Market Leader

Founded in 1998 | 10,000+ clients | 97% renewal rate

History
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 Unlimited Mailbox

 Zero client footprint

 Outlook/OWA/Notes/BES

 Search, tag, reply, restore

 PST/NSF folder import

 Built-In Email Continuity

Target: IT, End Users

 Self-Service discovery

 Roles-based access

 Boolean, fuzzy, full text

 Highlighting and review

 Tagging, holds, export

 Audit trail

 Optional: SharePoint 

Target: Legal

 SEC/FINRA Compliance

 Email, IM, Bloomberg

 WORM storage

 Supervision workflow

 Online audit download

 End-to-end audit services

 Optional: Social Media

Target: Compliance/HR

360 Archiving



LiveOffice Vision
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Automated Migrations
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LiveOffice Archiving Demos
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Simplify 
Migration

- Start archiving ahead of move
- Move legacy data into archive

Legal/ 
Compliance

- E-Discovery/legal hold issues
- Retention/compliance issues

Backup/ 
Continuity

- Insurance policy to protect data
- Safeguard for downtime

Freedom - Migrate with confidence
- Retain leverage

Better Together
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Intermedia + LiveOffice Archiving
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Thank You!

Nick Mehta
CEO

nick@liveoffice.com

16Tel: 800.374.2032 Web: www.liveoffice.com



Appendix: Just the facts

Feature LiveOffice

Archiving focus Complete

Unlimited storage Yes

Outlook integration for archiving Yes

Outlook Web Access integration Yes

Mobile device integration (e.g., BlackBerry) Yes

Built-in email continuity Yes

Compliance supervision workflow Yes

Discovery/compliance services Yes

Top ten ranking for e-Discovery (Socha-Gelbmann) Yes

End-to-end migration services Yes

SLA 99.99%

On-premise email options Exchange, Lotus Domino, GroupWise

Cloud email options Archiving connectors built for all major 

cloud email providers
Client support for archiving Complete 24x7 (phone, email)
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About Intermedia

Presented by

Bob Leibholz, SVP Sales and Business 

Development



ABOUT INTERMEDIA

Our Claim to Fame: 
• The leader in business email and IT hosting since 1995

• Undisputed leader in Exchange hosting since 2000

Our Company:
• 200 employees worldwide

• Headquarters in NYC, operations in Silicon Valley, 
London and St. Petersburg, Russia

• Profitable, debt-free



Industry Leader by Seat Count:
• Over 250,000 full MAPI Exchange mailboxes under management – more than any 

other provider

Growing Communications Product Suite: 
• Hosted email, mobility, instant messaging, fax, collaboration tools, unified 

communications and soon hosted PBX

Differentiation Based on Quality of Service and Integration: 
• Designed specifically for SMBs, making enterprise-class communications services 

accessible and manageable from a single point of control

History of “Firsts to Market” Through Proprietary Development: 
• Hosted Exchange 2010 and SharePoint 2010

Distributor of Choice: 
• Co-branded offerings with Ingram Micro and Brasoftware; more than 5,000 reseller 

partners selling Intermedia service as affiliates or private label partners across 
North America, Latin America and Europe

Development of Technologies In-House:
• Successfully developed control panel, AD sync and PST manager in-house

COMPANY HIGHLIGHTS



Infrastructure Migration Control Support

THE REAL LITMUS TEST FOR 

HOSTED EXCHANGE PROVIDERS



Infrastructure Migration Control Support

HOW INTERMEDIA COMPARES

Premium architecture:

- 99.999% uptime

- Regular backups and 

real time replication

‐ Five tier-4 datacenters

(4 US, 1 UK)

- EMC, Dell, Cisco HW

- Ensures email’s fastest 

possible roundtrip

Exchange Concierge™:

- Calls and handholds 

you through entire 

migration – FREE!

- Active Directory 

data imports < 1 hr

- Includes each user’s

entire mailbox,

calendar, task and

contacts

HostPilot® Control

Panel:

- On-premise control

- Easy to delegate 

admin tasks

Sync on-premise and

Intermedia apps

Access the latest apps

(e.g. Exchange 2010) 

24x7 phone and 

email access:

- Average hold time

40 secs or less

- All support staff 

Microsoft and RIM 

certified



OUR OFFERINGS

What’s included:

5 or 25 GB per hosted mailbox 

24x7x365 world-class support 

Free migration to Exchange 2010 

with Exchange Concierge

Outlook Web App 2010 

Premium antivirus and antispam

99.999% financially backed 

uptime SLA

HostPilot™ Control Panel 

Available add-ons:

• Blackberry Enterprise Server, 

ActiveSync for iPhone

• Outlook 2010

• PST Manager

• Fax via Email

• Hosted OCS 2007

• Sharepoint

• Email compliance options: 

Secure Mail, Archiving and 

MessageMirror



INTERMEDIA INFRASTRUCTURE

WEST COAST

DATA CENTERS

SERVERS

SANs

EAST COAST

DATA CENTER

goes to 1 of 

our 4 US-

based 

datacenters 

of your 

choosing

SERVERS

YOUR DATA

is replicated from one set of 

premium hardware to another 

inside the datacenter

SANs

Fortune 500 company-caliber architecture. 99.999% uptime. 



CONTACTS

INTERMEDIA MIGRATION

+
YOU EXCHANGE 

CONCIERGE™

OUR

DATA CENTER

GLOBAL ADDRESS LIST

EMAIL

CALENDARS

TASK LISTS

ACTIVE DIRECTORY

…

EACH INDIVIDUAL USER’S:

We provide rapid setup and free, dedicated support 

throughout the entire migration. 

You control the pace and cutover time.



INTERMEDIA CONTROL

HOSTPILOT™

The single point of control for all your business communications.

Get total control 24/7 

with our proprietary 

HostPilot platform

YOUR PREMISES

INTERMEDIA CLOUD

INTERMEDIA CLOUD

Synchronize your 

on-premise and 

Intermedia apps with 

our proprietary tools



INTERMEDIA SUPPORT

QUESTION

+
One of our 70 expert 

Microsoft and RIM 

certified support staff 

will answer your call 

in less than 1 minute

EXPERT

SUPPORT
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New Reports  just published by The Radicati Group:

 On-Premises Corporate Unified Communications Market, 2010-2014

 Hosted Unified Communications Market, 2010-2014

 EMEA Hosted Email Market, 2010-2014

 APAC Hosted Email Market, 2010-2014

You can view all our reports at www.radicati.com
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