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The end of business ?

Adam Mertz, Product Marketing Manager
@adammertz
www.jivesoftware.com

jive



The €Shattenges Opportunities

Business

Employees Leaders

§V

Disconnected & Have voices & Rethinking
disengaged aren’t just data strategies

: ’ o\
e |
.

B S - : ca

g =



Only Jive Bridges Your Enterprise,
Customers and the Social Web




#1 revenues & growth

#1 product footprint

#1 deployment expertise

#1 analyst rankings

#1 investor — Sequoia Capital
3,000 customers

15 million+ users

8 billion+ page views/yr

jive



What's got Wall Street buzzing? jivVe

1
...DIg names in tech

Digits

Jivé Sbftmﬂare Hopes to Juke Toward an IPO are b ett N g O N S O C I a.l

Article Comments

BTN p————— tools that help businesses

By Ben Worthen
What's the next hot technology that will get Wall Street buzzing? Some big names in the

-
technology industry are betting that it's social tools that help businesses communicate and CO m m u n I C ate an d

collaborate.

While much of the recent IPO talk centers on social networking

sites like Facebook and LinkedIn, a smaller player trying to

apply the same principles to the business world is starting to CO I | ab O rate

talk about going public as well. That company, Jive Software, is :

naming Tony Zingale as its fulltime chief executive. Mr. Zingale,
erim basis, is an

- Wall Street Journal
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Jive: A Partner for the Long Term

g E_ﬁl% Professional Services

Strategic Consulting
Technical Consulting

Education

Support

m Partner Ecosystem

" Global Sls & Outsourcers
Leading Brand & Digital Agencies

Top Regional Service Providers

& @ JiveSpace Community

)

Customer & Partner Community
Real-life examples

SBS Best Practices
Technical & Strategic Advice

o4 JiveWorld Conference

30+ Customer Speakers & Case Studies
Business and Technical Break-outs

Intercontinental in San Francisco




Business Impact Delivered

Empowering Employees csc

Corporate Communication
Business Collaboration “Jive’s user experience enabled viral
Expertise Location adoption, -
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Business Impact Delivered

Empowering Employees
Corporate Communication

Business Collaboration

Expertise Location

Engaging Customers

Account Management
Streamlined Support

Product Innovation

Growing Markets

Brand Management
Market Growth

Competitive Advantage

CSC

“Jive’s user experience enabled viral
adoption, -

TALK TO
CHUCK

SCHWAB

“Community members make
than non members.”

InterContinental Hotels Group

“We saw a
from user-generated content.”

jive




Jive. The new way to business.

jive



Learn How Socialtext
Can Help Your Business

Bringing the best of web
technologies to the Enterprise

ﬂ



Helping People Work Together
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Profiles

Groups v

Workspaces v |

Mandy Cunningham

Profile

Mandy Cunningham
Senlor Marketing Manager
San Francisco, CA
socialtextdemo2@gmail.com

Phone
Work phone: 555-123-4567
Mobile phone: 555-123-9876

Organization
Manager: Valerie Parise

IM
AIM™: dcunningham
Skype™: daunningham

Web

Blog: http://www.dawncunninghamwrites.net
Linkedin®: http://www.linkedin.com/dcunningham
Twitter: dcunningham

Custom
Six Sigma Level: Green Belt

Tags

Blogger ® Helios ® hiking % Launch Team X Long Term

Care Expert ¥ marketing X SalesForce ® San Francisco %

SEO ® Social Media ® speaks French X Twitter %

A way to learn about your colleagues,
find experts, and keep in touch with
what people are working on.

"I'll try and dig up some details for you."

Post to Ryker (primary, 32 users) v

’Whm are you working on?

Insert: i

Showing all events v from Mandy Cunningham within Ryker (primary, 32 users)v

Mandy Cunningham 2 days ago

commented on Brainstorming for web site redesign in Ryker
Marketing, saying, "We need to provide a place for two-way
communication with our customers regarding product feedback."
Brian Lawson 7 days ago to Ryker

Does anyone have information about the company Sunpowered
Systems?

» 2 older replies... (click to expand)

Brian Lawson 7 days ago
Thanks everyone

Mandy Cunningham 7 days ago
=3 |'l try and dig up some details for you.

[E Reply to conversation...
You 7 days ago to Ryker

"Team, please make sure the status of your items are up to date"
(edited Project Tracking For Product Launch in Ryker Marketing)

» 1 older reply... (click to expand)

B Mandy Cunningham 7 days ago
= Will do.

B Reply to conversation...

Mandy Cunningham 9 days ago

commented on Brainstorming for web site redesign in Ryker
Marketing, saying, "We need to provide a place for two-way
communication with our customers regarding product feedback."

Colleagues

Followers Follows

* Stop following this person

n Carol Sutton
H Joseph Hines

Matthew Doire

E ‘F Valerie Parise

Workspaces

Ryker Intranet (
Ryker Marketing {new page

Ryker Sales {new page)

views changes
86 4
85 25
932 116
58 4

Socialtext: Enterprise Social Software v4.1.0.6 | Community

| Mobile | Desktop

| Settings | Help | Logout




Socialtext

Dashboard | People v | Groups

Welcome Joseph Hines (edit) | Mobile | Desktop | Settings | Help | Logout

| Search Signals: 3 Q

Marketing

Information

Marketing (edit)
The Ryker Marketing team Is responsible for the creation of
sales tools, PR, lead generation, and public messaging.

Administrators

Joseph Hines
Mandy Cunningham

Workspaces

views changes
Ryker Marketing (new page) 933 116

Activities

Post to Marketing (7 users)

’Whm are you working on?

Membership
_
n Christel Dickinson
‘ Post e
400

Insert: &

Ellie Albright

Showing all events v from everyone v within Marketing (7 users)

- You 2 hours ago
teall Pperformed action watch_add on Helios press release in Ryker
&= Marketing.

{ f Mandy Cunningham 3 hours ago
5 commented on First Post in Saveen's Blog in Ryker Marketing, saying,

"Nice post!"

= You 3 hours ago
el edited First Post in Saveen's Blog in Ryker Marketing.

BE . Valerie Parise 3 hours ago

. Mandy Cunningham
Michael Kieran

m Scott Schnaars

A
e
‘ Joseph Hines
E‘ Valerie Parise

2

People with similar goals or interests can securely
communicate with one another and work together on projects

communication with our customers regarding product feedback."

Socialtext: Enterprise Social Software v4.1.0.6 | Community

| Mobile | Desktop | Settings | Help | Logout




Signals

*ask questions

Groups v | Signals | Workspaces v

Signals

A way for everyone in your
organization to:

*openly share information

sprovide status updates.

Post to Ryker (primary, 32 users) v
’ What are you working on? Post
Private to: %‘ Insert: j_ 400

private
Wl

Showing signals from everyone v within All my groups v

Brian Lawson 7 days ago to Ryker A
Does anyone have information about the company Sunpowered Systems?

» 3 older replies... (click to expand)
Mandy Cunningham 7 days ago
¥ . .
= |'ll try and dig up some details for you.

You 6 days ago
| have their latest sales sheet posted in the marketing workspace

Bl Reply to conversation...

Valerie Parise 7 days ago to Ryker X

A great customer reference story was just published by Joseph Hines in the Alternative Energy
Tech journal. Kudos!

You 7 days ago
Thanks but it really was a team effort, so applause to everyone involved.

Bl Reply to conversation...
You 7 days ago /

edited Project Tracking For Product Launch in Ryker Marketing, saying "Team, please make sure the
status of your items are up to date".

Mandy Cunningham 7 days ago
4 -
=4 Will do.

Carol Sutton 7 days ago
A

% I'm waiting to hear back on one item before signing off on pricing.

Bl Reply to conversation...

Matthew Doire 7 days ago private to Joseph Hines A
Could you please come by my office as soon as you get in?

Caml Siittn 7 dave amnn tes Enaincarins w

Colleagues

Followers Follows

RESMm

Brian Lawson

Carol Sutton
Mandy Cunningham
Matthew Doire

Valerie Parise



Workspaces

and gather feedback.
Socialtext

A place for people to collaborate
on content creation, share ideas

Dashboard | People v | Groups v | Signals | Workspaces v | Invitel |

()

( W Ryker Marketing What's New My Watchlist Weblogs Add Members + New Page W
79 114 Revisions * Stop watching é‘ Print B Eman ﬂ Tools
Ryker Marketing v sHOW

~ A
Powering your home, one sunny day at a time

ﬁ
Is everyone ready for the launch of the Helios home solar system? Keep your project status up to date here

e . - 1 2 .
m Leads By Source U Web Site Metrics m Upcoming Events
« R.energy, Buenos Aires, Argentina
| | g:?;c[::’E;sg;g;os « Solar Praxis, Madrid, Spain
—
sk IR s « ICSC, Palm Desert, CA, USA
% Online M Direct Traffic ] .
9,067.00 (33.74%) « Clean Energy Council, Gold Coast, Australia

M Referring Sites
7,891.00 (28.74%)

Trade Show
: & Trial
“ Webinar

“ Other

q Launch Status Sales Tools / Analyst Reports

« Presentation * Greentech Media
ker Marketing Proj
Ryker Marketing Projects [ - VAdleo o NREL x
Project |Owner Status |Link + Spec Sheet « Reason EIA
Helios Helios Launch Overview * Pricing Guide * Energy Quest

: O
= ;
Joseph Hines J

Apollo R Apollo Launch Overview
v
= Mandy Cunningham u




Welcome Joseph Hines (edit) | Mobile | Desktop | Settings | Help | Logout

Socia lteXt ferarerisispamd @

board | People v | Groups v | Sign:

Workspaces v |

[ Workspace: Ryker Marketing _ Whats New My Watchiist _ Weblogs __Add Members +

2D G0 A icoreisorn | e sopweing | S pi | B et

Helios press release

i — i Examples: marketing material,

Helios %

mee project tracking, budget reports
and sales projections

Today marks the next step in home solar energy production. Expal
offering for home solar based energy delivery.

With today's troubled economy and growing concerns about the 1

Packaging and Pricing SOC ia Itext

Watts  [Pricing + |SKU Number ashboard People v Groups v | Signals | Workspaces v
250 $1400 hsp-2985-06
50 [s950  |nsp298502 [ Workspace: Rykor Marketing _ What'sNew My Watchiist _ Weblogs _Add Members \

100 $625 hsp-2985-04

The new Ryker Helios will redefine the standard for home solar en

the Helios is clearly the new standard by which all other products \ PrOjeCt Tracking For Product Launch —
SOLAR TRAINING DIY SOLAR PANEL PV PH

Marketing Tasks & Assignments £3 Tags

Target launch date: 4/30/2010

o _0_ O Socialtext

~ =Completed, —= =Ontarget, — = Risk of being overdue

P— — e  [Due Date + [Status + [Comple Dashboard | People v | Groups v | Signals | Workspaces v | Invitel |
Product messaging n 4/27/2010 — 3/25/20"
Mandy Cunningham u (W Ryker Marketing  Whats New My Weblogs  Add Memb
—
Web site update o 312672010 ED 3 3 X Proiections FY2010 California
Mandy Cunningham u
= [OC XEREBE reme| ao | LG R NR RS E R B E]
Since 1995, Ryker Solar Energy has been raising the bar for innov Press release . 3/26/2010 9 3/25/20°
has field offices, research and development, and manufacturing fa Matthew Doire I H 3 f % A l l
For More Information - L .
Tessa Scott PR interviews 3/29/2010
e Do ‘ A5 c D E F C—H
1-566-123-5679 arol Sution s I P - = F
— t 7
Reference customers 3/29/2010 a es roJ ec I o n s o r . Sales Rep:
Page Comments n - . X
A% Carol Sutton ) If - [user: socialtextdemol @gmail.com |
Joseph, have you had engineering take a look at the specs in the | — Ca I o rn I a
Customer communication 3/30/2010 3 ai2512%:
contributed by - Mandy Cunningham on Jan 12 10:59am Brian Lawson
—
Dawn, I've asked Carol to take a look and provide us her feedback Blog post . 3302010
= Matthew Doire )
oonlribmedby.Josegn Hines on Jan 12 11:24am — Projectlon Assumption
I've made a few slight corrections to the release, and | think it is nc Competitive comparison - 41112010
) Mandy Cunningham
I've tagged the document as approved from the Engineering divisi -
o - Units Last Year
Inthe future, please include . Matthew Doire early on in tikre' Sales and Support training . Reni
Lassoh Hoes : Projected Change
contributed by ﬁ Carol Sutton on Jan 13 2:07am - —
here is an edit 'm making o this wiki. Social media blitz m 4/1/2010 Units This Year
Carol Sutton )
Thank you Carol. | will make sure to add Matthew to our lst of revi — Ryker6
contributed by - Mandy Cunningham on Jan 14 2:30pm Ryker7

3 ; Ryker8
Created by . Joseph Hines on Mar 26 11:37am. Updatec

crotod by [fg] sseon ires o Ryker Does Installation

F e — S S—p Y Y — Socialtext: Enterprise Social Software v4.1.0.6 | Community Product Mix Factors




Dashboards

Dashboard | People v | Groups v

Signals | Workspaces v |

Welcome
Joseph Hines

E Ryker Report - Company News [ (o i3

or Edit this page from Ryker Intranet

Ryker Solar sets record 1st quarter sales

Green Team?

'?, Do you want to be on th
A Read more on Eugene's Blog...

(-

From Human Resources

Preparing For Performance Reviews

Susan Wilson appointed new VP Marketin

more...

E Recognizing Performance RUI=[X]

View or Edit this page from Ryker Intranet

~

E Brian Lawson

Nominated By: The Sales Team

Outstanding Achievement: After closing our most successful
quarter ever, the Sales team wanted to recognize their manager,
for the inspiration and guidance he provides day in and day out.
Whether it is in team meetings, individual calls, or meeting with
customers, Brian Is always supportive of his staff, and offers to
help in anyway he can to close a deal.

o®

Previous Winners

B4 Learning & Development BEg

View or Edit this page from Ryker Intranet

® Aligning Personal Goals With Business Direction
® Education Calendar

By Activities ag
Post to Ryker (primary, 32 users)v @
What are you working on? ‘
Private to: Insert: .i .
Showing all events v from my v within All my groups v
Mandy Cunningham 2 days ago Q

commented on Brainstorming for web site redesign in Ryker Marketing,
saying, "We need to provide a place for two-way communication with
our customers regarding product feedback."

Brian Lawson 2 days ago

edited Master Customer List in Ryker Sales.

Mandy Cunningham 9 days ago

commented on Brainstorming for web site redesign in Ryker Marketing,
saying, "We need to provide a place for two-way communication with
our customers regarding product feedback."

Brian Lawson 9 days ago

edited Master Customer List in Ryker Sales.

Mandy Cunningham 16 days ago

commented on Brainstorming for web site redesign in Ryker Marketing,
saying, "We need to provide a place for two-way communication with
our customers regarding product feedback."

Brian Lawson 16 days ago

edited Master Customer List in Ryker Sales.

Mandy Cunningham 23 days ago

commented on Brainstorming for web site redesign in Ryker Marketing,
saying, "We need to provide a place for two-way communication with
our customers regarding product feedback."

Brian Lawson 23 days ago

edited Master Customer List in Ryker Sales.

Valerie Parise 26 days ago Q
tagged Helios press release in Ryker Marketing as status: pending

legal.

Valerie Parise 26 days ago Q
tagged Project Tracking For Product Launch in Ryker Marketing as

template.

By Home Solar Panels RY=1x]

Garden Lighting Made Easy With Solar Power

Anyone who has ever visited a public garden will know that they are usually llluminated after dark. The garden
designer will often use accent lights to highlight specimen trees and shrubs, or to create a certain mood or tone in
the garden space. Such ...

Saving Energy with Solar Power: Are we Going Wkwards in Time?

Customizable intranet home

page that helps you keep up
with important information from

multiple resources all in one
convenient location

ACTTVE GUTTETTT IRY=1%]
Viewed | Edited | Watched | Emalled
Most viewed pages In the last 6 months from Ryker: Ryker
Marketing
B fuer e P —
By Hellos press release s28 [ |
Project Tracking For Product
B Lo us [
B Projections FY2010 California 79 [
rainstorm i .
[ Brelnstorming for web sie 7
redesign
B Projections FY2010 USA 64 []
B Projects: Joseph Hines s1[]
E7 2010 Marketing Budget a0 []
B Total Company 2010 Budget 34 ]
B’ Emplovee Profect Tracking Sheet 30 ]
#} Active People RI=1%

Viewed | Reacers | Edits | Signals

Most active contributions In the last 1 month from Ryker

Joseon Hines 78 [
-
:,j, Valerie Parise so []
- Mandy Cunningham 4 |I
n Carol Sutton a|
n Brian Lawson 3|
demo impersonator 1|
- R
Ellie Albright 1|

B4 YouTube Video Player RI=1<

, SOLAR TRAINING DIY SOLAR PANEL ...

P st 000/5:17 @




Accessible Anytime Anywhere

Socialtext Signals

http:/ /demo. Socialtext net/st/signals

Signals

Post to Ryker (primary, 32 users) v @
Colleagues

work

Privateto: 55 Inset: § 400 Followers

Showing signals from everyone v within All my groups v

to Ryker A
A great customer reference story was just published by

Joseph Hines in the Alternative Energy Tech journal. Kudos!
You 24
Thanks Valerie Parise , the entire team deserves a big round of
applause for such a great job.

. Reply to conversatior

E edited Project Tracking For Product Launch in Ryker Marketing,
saying "Team, please make sure the status of your items are up
to date"

n Will do.

a I'm waiting to hear back on one item before signing off on pricing

[ Reply to conversatior
N A
‘ by tin?
Could you please come by my office as soon as you geti
prvato o ‘
= y .
- tion about the company Sunpowere:
nyone have informatio:
el

Systems?

» 2 oider replies

D (T EE—
o Q

Weicome Joseph Hines (edit) | Mobie | Deskiop I:e" au'

Desktop

REBER

Invite people to your group!

Logout

~»_Done —

Postto: | Ryker (32 users) v =2) 4
What are you working on? PosT
400
Show Signals within: |_All My Groups v)
fow Al Followed Mine @ = @ Q wESQ
Brian Lawson one day ago to Ryker [=]
Does anyone have information about the company Sunpowered Systems?
» 3 older replies... (click to expand) H
Mandy Cunningham one day ago
I'l try and dig up some details for you.
You 3 hours ago
| have their latest sales sheet posted in the marketing workspace
B Reply to conversation...
Valerie Parise one day ago to Ryker
A great customer reference story was just published by Joseph Hines in the
Alternative Energy Tech journal. Kudos!
‘mention
You one day ago
Thanks but it really was a team effort, so applause to everyone involved.
B Reply to conversation...
- You one day ago to Ryker
Sl 'Team, please make sure the status of your items are up to date" (edited Project
™ Tracking For Product Launch in Ryker Marketing)
Mandy Cunningham one day ago
8 Will do.
Eﬂ Carol Sutton one day ago
"8 |'m waiting to hear back on one item before signing off on pricing.
B Reply to conversation...
— Matthew Doire one day ago private to Joseph Hines
Could you please come by my office as soon as you get in?
Carol Sutton one day ago to Engineering
Reminder!!! The launch team meeting is starting in 15 minutes in conference
room WS1701
You one day ago vl
Socialtext Deskop 4.1.0 - hitp://demo socialtext.net/ - Joseph Hines

Mobile

02:24 PM

+ c
& Socialtext

Signals | Activity | People | Workspaces

What are you working on? (140)

Working on my presentation for tomorrow's customer/J
demo.

All (refresh) | People | follow | Mine

r£1 Dawn Foster hours ago

& Matthew Doire Thank you so much,
that event calendar was perfect. |
owe you one!

Brian Lawson hours ago
A great customer reference story
was just published by Joseph Hines
in Alternative Energy Tech. Kudos!




Secure Hosting Options

Hosted In Hosted Appliance
the Cloud Behind Your Firewall




Helping People Work Together

Profiles
Groups
Microblogging

Workspaces

Intranet




»telligent

SOCIAL NETWORKING WEB SEMINAR

Rob Howard, Founder and CTO
Thursday, May 27, 2010



»telligent

Telligent is an enterprise collaboration and community software company
providing a fully-integrated platform with rich analytics and essential integration
capabilities to companies worldwide.

Platform Core Values Key Statistics
* Telligent Evolution 1. Customers come first. Period. * Founded in 2004
Flagship Products 2. Honesty. Always. * History of innovation

* Telligent Community 3. Accountability for all we say and » Secured Intel as an investor
do. in 2008

Corporate Office * Privately-held

Dallas, TX USA

17950 Preston Road, Suite 310
Patrick Brandt, CEO (877) 492-9484
pbrandt@telligent.com

* Telligent Enterprise

* Telligent Analytics
Leadership

Europe Office

Rob Howard 271 Regent Street
Founder and CTO London, England, W1B 2ES
rhoward@telligent.com +44 (0)203 178 3010

Powers collaboration for more than 3,500 companies including:

Microesoft: Pe¢G DL i"teo.ﬁ.u...m..ﬂ %3 TEXAS INSTRUMENTS



Market Drivers »telligent

1. Desired Behavior

2. Integration

v

(1 Tube

Document-Centered
Collaboration

3. Analytics

Organizations re-think how they deliver Enterprise
services, while traditional technologies — how we think
of communication today — is changing rapidly.

May 25, 2010 Telligent Confidential Page 3



Product Portfolio »telligent

telligent [community

An external-facing community application that enables organizations to listen
to, learn from and improve conversations with customers.

telligent [enterprise

An internal collaboration software application that promotes a productive and
efficient corporate culture.

telligent analytics

The first comprehensive analytics program that allows organizations to
quantify user engagement both inside and outside of their communities.

May 25, 2010 Telligent Confidential Page 4



Telligent Platform Ecosystem »telligent’

System Integrators / Telligent Partners

Value Added Resellers Application Exchange

Ogilvy, Accenture Interactive, General Dynamics, Booz A marketplace for customers to
Allen, and more : d : .
find 3 party applications and

) utilities that are available on the
Platform Vendors (3™ Parties) Telligent platform.

Microsoft, Facebook, Twitter, Sitecore, and more

telligent |analytics

telligent /community telligent |enterprise’

telligent |evolution

May 25, 2010 Telligent Confidential Page 5



Development »telligent

Robust APIs and Extensions for connecting and
extending the platform within the enterprise and to
existing IT investments.

HIML/ JavaScript / Java, PHP, .NET Microsoft .NET
Embedding Embedding
p
<ghbject =... </fembe 18 l - \
Implementation | s F O3 E w
Type Widget <iframe /> Open Internal
Level of Effort Low Low Medium High
Purpose Simple Embed Extend Integrate

May 25, 2010 Telligent Confidential Page 6



Engagement Analytics — The New ROI »telligent’

Drill Down into the Data
Explore and answer the “why”

|1

|
Jul 24, 2009 | 2009

Customer? Prospect? Expert? Visitor Analysis
Explore and answer the “why” Detailed insight. True engagement.
TOP INFLUENCERS (7 '
Unique Yisitars Firsk Tirme Visitors Returning Yisitors
400
User - Influencer Percentile 2504
300+
Tony Johnston & 100% < (54%) 250
200+
Anna Van Sligtenhorst & 99% 4 (10%) 150+
100 —
Josh Ledgard & 97% & (1%) S0
H”EEE Pﬂrﬁhﬂu F 95% "H" {53%) Jul 03, 2009 ul 1?,| 2009 Jul 26,I 2009

May 25, 2010 Telligent Confidential Page 7



Summary

»telligent

Collaboration technology is invaluable
e Deeper insight into customer/employee/partner interactions
e With metrics provides the how and why, not just the what
Must be measurable
 Sales and support metrics for customer interactions / support
* Metrics for Digital Marketing, Support, Internal Networking
Successful Organizations:
1. Create a clear strategy

2. Implement technology that fits the strategy
3. Measures with analytical tools

May 25, 2010 Telligent Confidential Page 8



»telligent

©2010 Telligent Systems, Inc. All rights reserved. Telligent and its
symbol are registered trademarks or trademarks of Telligent Systems,
Inc. Other company and product names mentioned herein are property
of their respective owners. The contents of this publication are subject
to change without notification and are the property of and cannot be
reproduced without the written permission of Telligent . The contents
of this publication are not a commitment by Telligent to provide the
features and benefits described.

May 25, 2010 Telligent Confidential Page 9



N2
Thank You! T radicaticom

New Reports just published by The Radicati Group:

Social Networking Market, 2010 — 2014

= Email Security Market, 2010 — 2014
= Microsoft Exchange Server and Outlook Market Analysis, 2010-2014
= Corporate Web Security Market, 2010-2014

= Microsoft SharePoint Market Analysis, 2010-2014

You can view all our reports at www.radicati.com

The Radicati Group, Inc. Copyright © May 2010, Reproduction Prohibited


http://www.radicati.com/
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