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Speakers & Agenda

Speakers:

 Adam Mertz, Product Marketing Manager, Jive Software

 Alan Lepofsky, Director of Product Marketing, Socialtext

 Rob Howard, Founder & CTO, Telligent

Agenda:

 Presentation from Jive, Socialtext and Telligent

 Speaker Panel Discussion – moderated by Sara Radicati

 Audience Q & A session



The end of business

Adam Mertz, Product Marketing Manager

@adammertz

www.jivesoftware.com



The Challenges Opportunities

Disconnected & 

disengaged

Have voices & 

aren’t just data

Rethinking 

strategies

Employees Customers
Business 

Leaders



Only Jive Bridges Your Enterprise, 

Customers and the Social Web



#1 revenues & growth

#1 product footprint

#1 deployment expertise

#1 analyst rankings

#1 investor – Sequoia Capital

3,000 customers

15 million+ users

8 billion+ page views/yr



What’s got Wall Street buzzing?

“

”

…big names in tech 

are betting on social 

tools that help businesses 

communicate and 

collaborate.

- Wall Street Journal



Global social business leader



Professional Services

Strategic Consulting

Technical Consulting

Education

Support

Partner Ecosystem

Global SIs & Outsourcers

Leading Brand & Digital Agencies

Top Regional Service Providers

JiveSpace Community

Customer & Partner Community

Real-life examples

SBS Best Practices

Technical & Strategic Advice

JiveWorld Conference

30+ Customer Speakers & Case Studies

Business and Technical Break-outs

Intercontinental in San Francisco

Jive: A Partner for the Long Term



Business Impact Delivered

“Jive’s user experience enabled viral 
adoption, now at 47,000 for us.”

Empowering Employees

Corporate Communication

Business Collaboration

Expertise Location
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Business Impact Delivered

“Jive’s user experience enabled viral 
adoption, now at 47,000 for us.”

Empowering Employees

Corporate Communication

Business Collaboration

Expertise Location

Engaging Customers

Account Management

Streamlined Support

Product Innovation

Growing Markets

Brand Management

Market Growth

Competitive Advantage

“Community members make 80% 
more trades than non members.”

“We saw a 24% increase in bookings 
from user-generated content.”



Jive. The new way to business.



Learn How Socialtext  
Can Help Your Business 

Bringing the best of web 
technologies to the Enterprise 



Helping People Work Together 

Each person 
has a profile 

Groups bring 
together members 

with common 
interests/goals 

Share information 
openly via short 

messages 

Share more 
detailed content 

via wiki pages and 
spreadsheets 

What are you working on? 



Profiles 
A way to learn about your colleagues, 
find experts, and keep in touch with 

what people are working on. 



Groups 

People with similar goals or interests can securely 
communicate with one another and work together on projects 



Signals A way for everyone in your 
organization to: 
• openly share information 
• ask questions 
• provide status updates. 



Workspaces A place for people to collaborate 
on content creation, share ideas 

and gather feedback. 



Examples: marketing material, 
project tracking, budget reports 

and sales projections 



Dashboards Customizable intranet home 
page that helps you keep up 

with important information from 
multiple resources all in one 

convenient location 



Accessible Anytime Anywhere 

Browser Desktop Mobile 



Secure Hosting Options 

Hosted In  
the Cloud 

Hosted Appliance 
Behind Your Firewall 



Helping People Work Together 

Profiles 

Groups 

Microblogging 

Workspaces 

Intranet 
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Powers collaboration for more than 3,500 companies including:

Telligent is an enterprise collaboration and community software company 
providing a fully-integrated platform with rich analytics and essential integration 
capabilities to companies worldwide. 

Platform
• Telligent Evolution

Flagship Products

• Telligent Community

• Telligent Enterprise

• Telligent Analytics

Leadership

Patrick Brandt, CEO
pbrandt@telligent.com

Rob Howard
Founder and CTO
rhoward@telligent.com

Core Values

1. Customers come first. Period.

2. Honesty. Always.

3. Accountability for all we say and
do.

Corporate Office

Dallas, TX USA
17950 Preston Road, Suite 310
(877) 492-9484

Europe Office
271 Regent Street
London, England, W1B 2ES
+44 (0)203 178 3010

Key Statistics

• Founded in 2004

• History of innovation

• Secured Intel as an investor 
in 2008

• Privately-held
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Market Drivers

1. Desired Behavior

2. Integration

3. Analytics

Organizations re-think how they deliver Enterprise 
services, while traditional technologies – how we think 
of communication today – is changing rapidly.
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Product Portfolio

An internal collaboration software application that promotes a productive and 
efficient corporate culture.  

The first comprehensive analytics program that allows organizations to 
quantify user engagement both inside and outside of their communities.

An external-facing community application that enables organizations to listen 
to, learn from and improve conversations with customers.
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Telligent Platform Ecosystem

System Integrators / Telligent Partners

Application Exchange

A marketplace for customers to 

find 3rd party applications and 

utilities that are available on the 

Telligent platform.

Value Added Resellers 
Ogilvy, Accenture Interactive, General Dynamics, Booz 

Allen, and more

Platform Vendors (3rd Parties)
Microsoft, Facebook, Twitter, Sitecore, and more
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Robust APIs and Extensions for connecting and 
extending the platform within the enterprise and to 
existing IT investments.

Development
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Engagement Analytics – The New ROI

Visitor Analysis
Detailed insight. True engagement.

Drill Down into the Data
Explore and answer the “why”

Customer? Prospect? Expert?
Explore and answer the “why”
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Collaboration technology is invaluable
• Deeper insight into customer/employee/partner interactions

• With metrics provides the how and why, not just the what

Must be measurable
• Sales and support metrics for customer interactions / support

• Metrics for Digital Marketing, Support, Internal Networking

Successful Organizations:
1. Create a clear strategy

2. Implement technology that fits the strategy

3. Measures with analytical tools

Summary
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©2010 Telligent Systems, Inc. All rights reserved. Telligent and its 
symbol are registered trademarks or trademarks of Telligent Systems, 
Inc. Other company and product names mentioned herein are property 
of their respective owners. The contents of this publication are subject 
to change without notification and are the property of and cannot be 
reproduced without the written permission of Telligent . The contents 
of this publication are not a commitment by Telligent to provide the 
features and benefits described.
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New Reports  just published by The Radicati Group:

 Social Networking Market, 2010 – 2014

 Email Security Market, 2010 – 2014

 Microsoft Exchange Server and Outlook Market Analysis, 2010-2014

 Corporate Web Security Market, 2010-2014

 Microsoft SharePoint Market Analysis, 2010-2014

You can view all our reports at www.radicati.com
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